
 

External: Confluent Partner 
Program  
 
Partners are essential to Confluent’s business strategy and growth. Confluent 
is committed to our partner ecosystem success and customer satisfaction. 
The Confluent Partner Program aims to foster collaboration between our 
companies by introducing a new program structure and added benefits.  
 
To enhance and simplify our partner experience, we are creating the 
following responses to some frequently asked questions. Please reach out to 
partnerportal@confluent.io should you need any additional information. 
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General FAQs  

Q: What is the new Confluent Partner Program? 
A: Confluent is evolving its existing partnership program to include a new 
membership tier with requirements and enhanced benefits at each of the 
tiering levels. You can find more information about the new tiering structure 
and benefits by accessing our recent program webinar presentation and 
webinar recording. 

Q: What are the Confluent Partner Program tiers? 
A: Confluent Partner Program has the following tiers Registered, Plus, 
Preferred and Premier. Registered will be the entry level and Premier will be 
the highest level, which will be an invitation only tier. 
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https://docs.google.com/presentation/d/14osZNaXCd45_imuxX7gwVmXnDXdEPFZTy7cUufz6DqI/edit?usp=sharing
https://drive.google.com/drive/folders/1Q3fSdZKSJFk2yOsZyDRyn9ebQe37xXQ7?usp=sharing
https://www.apache.org/
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Q: Has Confluent added new partner benefits? Where can I find 
them?  
A: Yes, Confluent has introduced a host of new business, technical, marketing 
and sales benefits. You can find a detailed list of these benefits by accessing 
our recently updated partner program guide.  
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https://partners.confluent.io/prm/English/s/assets?id=250807nt_Partner_Program.pdf
https://www.apache.org/
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Q: What are the requirements for a partner company looking to join 
the Confluent Partner Program?  
A: You can find our detailed  requirements for each membership tier by 
accessing our our recently updated partner program guide. 
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Q: Is there a fee to join the Confluent Partner Program? 
A: Confluent partner program has recently updated its fee structure.  
 

*Fee waiver for technology partners at “Plus Tier”who have one active connector. 
 

Q: When is the program fee payable and how can I pay the required 
fees? 
A: The Confluent partner program fee is payable when a partner elects to join 
the program at the “Plus” tier after meeting the program requirements. For 
partner promotions to Prefered level (after meeting the program 
requirements), fees will be applicable. Partners will need to meet the 
program requirements and receive an invitation from the Confluent partner 
team to be promoted  to the “Premier” tier.  
 
Partners will receive a communication initiating the payment process with a 
copy of invoice from Confluent.  
 

Q: We are an existing partner. When does my fee period start and 
end? 
A: Confluent Partner Program team will reach out to you when you are 
promoted to the  Plus level or higher, to confirm your membership tier.  The 
program fee Payment Process will start from the time you are moved to a 
Plus level or higher. The fees will be applicable for a 12 month term.  
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Tier Level Consulting / SI Partners  Technology Partners 

Registered Free Free 

Plus $1,500 $1,500* 

Prefered $ 3,000 $3,000 

Premier (By Invitation Only) $ 5,000 $ 5,000 

https://www.apache.org/
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Q: Can partners use their earned MDF funds to pay program fees? 
A: Yes, partners can use their available MDF funds to pay their program fee. 
Partners can check their MDF balance in the MDF section of the portal (‘MDF 
Dashboard’ under the ‘Marketing Tab’) and request the partner portal team 
(partnerportal@confluent.io) to use the balance towards program fees.  

Q: What is the fee payment term? 
A: Confluent partner program fee term will be Net 30 days, from creation 
Invoice date 

Q: Is the Confluent Partner program fee reimbursable? 
A: Confluent partner program fee will be applicable for a 12 month period. 
Fees once paid cannot be reimbursed. However, when a partner decides to 
upgrade tiers (e.g. From“Plus” to “Preferred”), Confluent will prorate the fee 
for the period completed and the partner will only be required to pay the 
balance.  

Q: How often do Confluent review tier requirements?  
A: Consulting & SI partner tier requirements are reviewed half yearly in June, 
annual review and adjustments are done in Jan. For registered partners, 
requirements are reviewed and eligible partners are promoted quarterly 
along with Plus tier fee. 
 

Q: What is the Confluent Partner Portal and how can I get access to 
it? 
A: The Confluent Partner Portal is an exclusive online portal dedicated to 
partners to service the requirements and needs of our growing partner 
ecosystem. Partners can manage their relationship with Confluent and get 
access to exclusive partner resources and tools. You must be an approved 
partner with Confluent to get access to the Confluent Partner Portal. If you 
are an approved partner, you can gain access by asking your organization 
Administrator to add you to the portal, or simply go to: 
https://partners.confluent.io/ and use the “Existing Partner, Add Contact” 
under the login section.  
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Confluent Partner Program FAQ (External) 

Q: We are a technology company interested in integrating our 
products and solutions with Apache Kafka® and Confluent. Which 
partner program should we apply to? 
A: Complete the online partner application and select the “Technology” 
partner category. Learn more about our Partner Programs here.  
 

Q: We are a consulting service provider interested in offering 
Confluent products to our existing and potential customers. Which 
partner program should we apply to? 
A: Complete the online partner application and select the “Consulting & SI” 
partner category. Learn more about our Partner Programs here.  
 

Q: We are a company interested in embedding Confluent products 
into our products and solutions. Which partner program should we 
apply to? 
A: Complete the online partner application and explore the Verified 
Integrations Program.  
 

Q: We are a cloud services/platform provider interested in offering 
Confluent products to our existing and potential customers. Which 
partner program should we apply to? 
A: Complete the online partner application and select the “Technology” 
partner category. Learn more about our Partner Programs here.  
 

Q: How can I become a Confluent reseller? 
A: Complete the online partner application and select the “Technology”or 
“Consulting & SI” partner category, and on the form,Confluent Programs of 
Interest, select “Reseller”. Learn more about our Partner Programs here.  
 

Copyright ©Confluent Inc.  2014-2020 Apache, Apache Kafka, Kafka, and associated open source project names are 
trademarks of the Apache Software Foundation  

 
Page 8 

https://partners.confluent.io/English/register_email.aspx
https://www.confluent.io/partners/
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Confluent Partner Program FAQ (External) 

Q: What are the steps to build a Verified Integration for the 
Confluent Platform? 
A: Technology (ISV/IHV) Partners seeking to build a verified integration for the 
Confluent Platform can join our Confluent Verified Integrations Program. You 
can find our Verification Guide and other program details here.  
 

Q: How long does it take to build a Confluent Platform Integration? 
A: Our Technology Partners usually build integrations using the Kafka 
Connect framework. The time taken varies based on the complexity and level 
of detail – anywhere from a few days to a few months. Please complete our 
Partner Program Application to get started.  
 

Q: Does Confluent provide training on Kafka and Confluent Platform 
for partners?  
A: Yes. Confluent is constantly building and enhancing a rich set of resources 
for the training needs of our partners. Training details can be accessed from 
the Confluent Partner Portal.   
 

Q: Does Confluent offer group on-site and instructor-led training 
rates for partners?  
A: Yes. Partners will receive a discount on training. We have flexible options 
for on-site and instructor-led training. For full details of the discounts 
available, please see our Confluent Partner Portal.  
 

Q: Does Confluent offer on-demand training for partners?  
A: Yes. For details, please see the Confluent Partner Portal. 
 

Q: Does Confluent offer certification? 
A: Yes. For details, please see the Confluent Partner Portal. 
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Confluent Partner Program FAQ (External) 

Q: Can we become a training partner and offer Confluent training 
courses?  
A:  Please contact us at partners@confluent.io. One of our partner managers 
will respond to your inquiry. 
 

Q: I have more questions about the Confluent Partner Program and 
Confluent products. Who can I reach out to on the Confluent team? 
A: Please write to us at Partnerportal@confluent.io  One of our partner 
managers will respond to address your queries.  
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